
 

 

 

 

 

 

 

 

 

Hybrid Advisory Committee - NOTES 
Thursday, April 6, 2023, 3:00 p.m. – 4:30 p.m. 

Vision:     We envision a county where all individuals have equal opportunities and resources to    
                 achieve and maintain optimal oral health. 
 
Mission:  To facilitate and coordinate county-wide efforts to improve oral health knowledge,  

         access, and utilization, thereby improving oral health outcomes. 

Agenda Item SEE PRESENTATION SLIDES FOR ADDITIONAL INFORMATION 

Oral Health Resource 
Spotlight 

• Diana Marcela McKenna – Program Manager 
El Sol Neighborhood Education Center – Home Visiting Program 

             Office (909)884-3735, dianamckenna@elsolnec.org 
o Serves the Inland Empire and offers technical assistance in the 

development and implementation of Community Health Workers 
(CHWs) and Promotores programs to identify and target community 
priorities. 

o The home visiting program consists of case managers and clinical 
CHWs.  CHWs are advocators, organizers, educators, health 
navigators, and assist in managing many chronic diseases.,  

o CHWs participate in Door-to-Door outreach, events, in family and 
community resource centers. 

o Individual Initiatives focus on: 
 Health Promotion and Disease Prevention (weight loss 

program, Diabetes prevention, Asthma Education, 
Cardiovascular Health, Healthy Eating & Active Living) 

 Strengthening Families - Home Visitation Program (HFA 
Maternal Health, Healthy Children and Resilient Families, 
Community Health Education Worker) 

 Advancing to Prosperity (Financial Literary, Workforce 
Development, Affordable Housing) 

 Outreach and Connections (Emergency Preparedness, Health 
Access and Enrollment, 2020 Census) 

Public Health 
Local Oral Health Program 
 

 

Joshua Dugas, MBA, REHS 
             Director 

 
Jennifer Osorio, REHS 

Assistant Director 

Janki Patel, MPH  
Assistant Director 

 
Michael A. Sequeira, M.D. 

         Health Officer 

451 E. Vanderbilt Way, Suite 200, San Bernardino, CA 92408   |   Phone: 909.387.6584 
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Smile SBC Health Edu 
Updates 

• Partner Pledges: Thank you to those who have already completed a pledge.  
A Partner Pledge is an informal, non-binding way to officially show your 
support.  If you would like to be listed as a pledged partner, please contact us 
at info@smilesbc.org for a form.  Our pledged partners are listed on our 
website:  https://smilesbc.org/partners-providers/ 

• Recent Events and Activities: Feb 2023 
o National Children’s Dental Health Month (NCDHM) – Hosted by the 

ADA every February. ADA’s theme was Brush, Floss, Smile.  
Smile SBC created a tool kit which introduces how to properly brush, 
tips on how to floss, and visiting the dentist. PDFs and Resources are 
in English and Spanish can be accessed and downloadable from our 
website. 

o NCDHM Bundles were distributed to our partners. The kits included: 
Smile CA Brush Floss Smile Poster, Potter the Otter Visits the Dentist 
Books, and youth toothbrush kits. 

o Partnered with First 5 in the Little Teeth Big Responsibility Campaign 
o Hosted a Dental Day media event at E. Neal Roberts Elementary 

School in San Bernardino. Geri Smiles conducted over 60 dental health 
assessments to the kindergarten and transitional kindergarten students. 

 A Big Thank You to everyone who participated in this 
campaign: San Bernardino City Unified - who helped us 
coordinate with this school, Travis Tramel (Geri Smiles) the 
school’s dental provider, Karen Scott (Executive Director of 
First 5), Joshua Dugas (Director of DPH), and Supervisor Joe 
Baca Jr (5th District Supervisor). 

o Data collected in this campaign showed: 
 88% increase in Smilesbc.org page views compared to last 

year’s campaign in media, digital and social coverage views.  
 38% increase in Smilesbc.org Find-a-Dentist Page View 

compared to last year. 
o Dec 2022:  

 12/17 – SBCUSD SB High School Health Fair 
 12/19 – Dept of Child Support Services tabling 

o Feb 2023: 
 2/3 – HAFDRA Screening Event – Rim of the World 
 2/22 – SBCUSD Cal Safe Resource Fair for Teen Parents 

o March 2023: 
 3/11 – Child Care Resource Center Family Play Day 
 3/14 – El Sol Home Visitor Oral Health Training 
 3/19 – Pastor Michael – Operation H.E.L.P (Healing Every Lost 

Person)   
 3/24 – Pastor Jones Homeless Outreach Event 
 3/31 – IEHP Dental Day – Victorville 
 4/1 – Spring into Action Health Fair – Victorville 
 4/1 – Spring into Action Health Fair – San Bernardino 
 4/5 – Health Fair for SB County Probation 

• Event Requests: Visit our website or click here for the Smile SBC event 
request form if you would like us to attend your event or provide 
education/training to your clients/staff.  We have toothbrush kits as well as 
education materials and local dentist/insurance information. Most flyers, 
handouts and brochures are available for download on our website. 

mailto:infor@smilesbc.org
https://smilesbc.org/partners-providers/
https://smilesbc.org/wp-content/uploads/sites/40/2021/11/Event-Request-Form-final-11222022-R-11292022.pdf
https://smilesbc.org/documents/
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• Additional Resources and Educational tools:  
o Steps to Enroll in Medi-Cal and Medi-Cal Dental and Low-Cost Clinics 
o Visit your Dentist video focuses on the importance of visiting your 

dentist at the first tooth and last year’s ADA theme on dental sealants. 
• Social Media 

o We are now on Facebook, Instagram, and TikTok. Please follow and 
give us a like at our social media handles: SmileSBC_DPH.  

• Developing Educational Material 
o Materials and kits are available for partners 
o Just a few examples: Medi-Cal Enrollment Sheet, Dental Clinic List with 

a QR code for access to all dental provider in the area 
o Oral Health in Schools flyer – Received approval. We can now 

distribute to school administrators, teachers, parents, anyone who 
would like to share the importance of incorporating an oral health 
program in their school/district. PDF is available on our website. 

o Laura Gallardo, HESII, is developing a guide for districts for entering 
kindergarten oral health assessments into SCOHR. 

Program Updates • Updates from the state Office of Oral Health:  
o Upcoming California Smile Survey for the 23/24 school year to 

determine prevalence oral health in San Bernardino County 
o Care Coordination System – In process at the state to develop a 

system we can possibly adopt in our county. We will share the 
information as we get it with the school workgroup. 

o Updated the CA Oral Health Technical Assistance Center. 
https://oralhealthsupport.ucsf.edu/resource-center 

 
• School Program Expansion Efforts  

o The State goal is to increase the number of eligible schools with dental 
programs in San Bernardino County by 50% by 2027 

 Increase Oral Health Assessment in Schools RFA (stipends to 
assist with expansion of KOHA), state goal is 60% 

 Increase reporting in SCOHR (System for California Oral 
Health Reporting)  

 Increase the sealant prevalence  
 Decrease Disparities 

o Progress: 
 Contracts with five Dental Provider partners to provide 

kindergarten assessments 
 Expanded partnership with SB County Superintendent of 

School and CAHELP  
 Established SCOHR accounts in additional school districts 
 Discovered 3 previously unknown school dental providers 
 Dental providers partners have new agreements with four 

school districts with more to come soon 
 Portable dental equipment in transit and will be distributed soon 
 We have great support from our DPH Leadership and Health 

Officer in helping us connect to more schools and getting our 
message/services out in the community. 

 HAFDRA – very appreciative of the work Shellie Boydston is 
doing in the Rim of the World schools. Beginning this month 
and next she will start to do sealant programs in 3 elementary 
schools. 

 

https://smilesbc.org/wp-content/uploads/sites/40/2022/12/Medi-Cal-Enrollment-2.3.22-FINAL-1.pdf
https://smilesbc.org/wp-content/uploads/sites/40/2022/12/Dental-Clinic-List-Revamp-4.7.22.pdf
https://youtu.be/y4zeC233Uaw
https://oralhealthsupport.ucsf.edu/resource-center
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• Workgroups 
o School Program Workgroup:  

 Met in February. Discussed the description of the workgroup 
and SWOT (strength, weaknesses, opportunity, threats)  

 Received great feedback to better suit our collaborated efforts 
 Looking forward to a regional collaboration with Sandra 

(Riverside LOHP) and Sang (IE School Health Coalition) 
 Dental providers, we are asking for your help/feedback on how 

best we can support your efforts in the schools. 
 We are looking to possibly create short videos to send in place 

of letters to administrators to showcase your work and the 
importance of having an oral health program in their school 

o Evaluation and Quality Improvement:  
 We will be integrating QI and Evaluation improvement into the 

school program workgroup 
 Next workgroup meeting detail will be out soon. We will be 

discussing the communication/education aspects of the school 
program and continue to develop tools to assist us in collecting 
data needed for reporting to the state. 

 
Next Steps / Upcoming • Next Steps 

o Work Groups – next meeting possibly end of May 
o Continue School Program Expansion efforts 
o Equipment for School Programs – Distribution soon 
o Events and Classes – Seek out new opportunities and partners 
o Summer Meals events coming in June/July 

• If you have questions or would like more information about anything indicated 
above or during the meeting, please do not hesitate to contact us:  
info@SmileSBC.org or https://smilesbc.org  

• Next Advisory is tentatively planned for June 2023, in person with a virtual 
option for those who cannot attend in person 

Opportunity for Partner 
Updates/Announcements 

• Sandra Velasco – Riverside County LOH 
o Next Advisory meeting is scheduled for April 13, 2023, 10:00 am – 

11:30 am 
o If anyone is interested in collaborating with Riverside County LOH, 

please email us at RC-OHP@ruhealth.org 
o Partnership with Colgate Bright Smile Bright Futures for mobile unit at 

events and possibly schools 
o Riv. LOH met with IEHP Resource Center to kick off their Summer 

Programs including a Back-to-School event. At this event: 
 Riv. LOH will assist/educate the children and families  
 Collaborating with Colgate to provide dental screenings 
 IEHP will be providing backpacks 
 CA School-Based Health Alliance meeting update – 
 Transportation for IEHP members: Dental visits are a covered 

benefit. Members can receive assistance by calling IEHP 
Member Services phone number located on the back of the 
members IEHP ID card. 

 
• Sang Trieu – CA School-Based Health Alliance 

o Annual Conference April 17, 2023 – sold out event 
o Advocacy day: April 18, 2023 – sold out event 
o LA Trust – Workshop: Working Towards a Cavity Free Future in CA 

mailto:info@SmileSBC.org
https://smilesbc.org/
mailto:RC-OHP@ruhealth.org
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o San Bernardino County - Inland Empire Health Coalition meeting for 
23/24 school year will be held on Friday, May 12, 2023 from 11am – 
2pm. Invitation to come later this month. IEHP will be hosting this 
meeting at their Rancho Cucamonga location. 

o Excited to collaborate with Smile SBC School Program Workgroup 
o Question: Jennifer Nowotney: Can the community providers attend the 

IE Coalition event? Yes, anyone interested in understanding/promoting 
school based health services in school, includes: physical, mental and 
oral health is welcome. 

o To be added to their mailing list please email Sang 
slengtrieu@schoolhealthcenters.org 
 

• Jayla Griffin – Maternal Health Network  
o Bring together various stakeholders in the maternal health system to 

support children and families in SB County 
o Services provided: Provider training, resources, and creative spaces to 

help providers improve the quality of the community they serve and live 
in. 

o You can sign up for their free membership, find resources, newsletters, 
events, and more by visiting their website at 
https://www.maternalhealthnetworksb.com/ 

o Save the Date! MHN Summit – June 12th  
o For more information/questions please email Jayla at 

jgriffin@diversityuplifts.org 
 

• Joanna Diaz – Smile California 
o 2023 Medi-Cal Member Customer Service Survey is live on the Smile 

CA website.  
 Please encourage Medi-Cal members to take the short survey 
 One lucky winner will receive a $75 gift card 
 Members are only allowed to take the survey one time 
 Survey available to complete by mail or online 

o April Medi-Cal Member Bulletin are being emailed this week. To join the 
distribution list, please email jdiaz@delta.org 

o Joanna is available for in-person or virtual Medi-Cal/Dental Benefit 
presentation for staff or members 
 

• Phyllis Hough – Assistance League of SB  
o In March: Warm Spring and Marshall Elementary – sealants provided 
o 4/5 & 4/6 - Lincoln Elementary, AL provided 54 sealants treatments to 

3rd and 4th graders. 
o Week of the 10th – AL will be at Riley Elementary 
o In addition to the sealant program for 3rd and 4th graders, all students 

including the ones who do not participate receive a dental hygiene kit  
o July 19, 2023 – Will be participating in the Back-to-School event for the 

SBCUSD 
o April 7th – Orthodontic Screening Program, Dr Galindo identifies 

children who need braces and works with a local Orthodontist (San 
Bernardino). AL offers some financial assistance to help families with 
the cost of braces. 

o Eligible age group: 5 yrs. – 25 yrs.  
 
 
 

mailto:slengtrieu@schoolhealthcenters.org
https://www.maternalhealthnetworksb.com/
mailto:jgriffin@diversityuplifts.org
mailto:jdiaz@delta.org
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• Mireya Furman – SAC Health  
o Introduced their Mobile Clinic Services at the SBCUSD 

 Provided additional services to assigned schools  
 Started the Mobile Clinic at Cajon HS - very successful!! 
 Utilizing the Mobile Clinic in place of the Virtual Dental Home 

o Continued participation with community events  
o April 13th and 27th - Night mobile clinic will be available at Crosswalk 

Church in Loma Linda, this event is geared towards the homeless 
community. Meals are being provided and showers will be available.  

o Flyer will be available if you would like to share with your organizations. 
 
• Dr. Enrique Melgoza – ParkTree Community Health Center 

o Continuing to communicate regularly with Ontario/Montclair School 
District to arrange the onsite oral health assessment days which are 
held annually. 

 Children are provided with an informational handout that they 
can take to their parents/guardian listing the services ParkTree 
provides. 

 For Children’s National Dental Health Month, an in-person 
dental assistant was present at a OMSD campus to provide 
oral health education, how to floss/brush, and handed out 82 
toothbrushes to the students  

 
Prize Winners!!! Winners of the trivia game:   

Congratulations and thank you for playing along!! 
 

 Dr. Euni Cho – Spring Lily and $25 Amazon Card 
 Jayla Griffin – Spring Lily and $15 Amazon Card 
 Mia Fisher – $15 Amazon Card 

 
(No government funds are used to purchase prizes.)  

Meeting Evaluation 
Survey  

• SmileSBC is hoping to improve our future meetings and will be increasing our 
emphasis on data and evaluation. We have developed a short anonymous 
survey to get your valuable feedback. Please take a minute or two to complete 
the Smile SBC Advisory Committee Meeting Survey: 

 
https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_blur9ZQJ9usZLjo 
The survey will close on April 26, 2023 

THANK YOU 
to those who were able to attend!!!  

 

https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_blur9ZQJ9usZLjo


Advisory 
Committee

April 6th, 2023



Welcome

Sign-in by typing your name and organization in the chat box. Include your 
email address in the chat if we do not already have your email.

Please remember to mute.

Please put questions in the chat box.  We’ll answer them as we are able.

If you have announcements, feel free to put them in the chat box. We will 
also allow time at the end of the meeting for you to provide announcements.

Meeting Evaluation Survey will be sent out with the minutes.

Smile SBC Advisory Committee Meeting 2023



Smile SBC Team
Bonnie Flippin
Program Coordinator

Laura Gallardo
Health Education Specialist II

Maria Davalos
Office Specialist

Monica Garcia
Statistical Analyst

Jazmin Pelayo
Health Education Specialist I

Smile SBC Advisory Committee Meeting 2023



Vision
Smile SBC Advisory Committee Meeting 2023

We envision a County where all individuals have equal 
opportunities and resources to achieve and maintain 

optimal oral health.

Access to Oral Health Care
Oral Health Knowledge, Education and Public Awareness 

Oral Health Workforce
Integration of Services (Medical, Dental and Other)

Coordination of Countywide Efforts
Surveillance, Measurement and Evaluation 



Today’s Agenda

Smile SBC Advisory Committee Meeting 2023

Oral Health Resource Spotlights
• El Sol Home Visiting Program

Smile SBC Health Education Updates
• National Children’s Dental Health Month
• Little Teeth, Big Responsibilities
• In the Community

Program Updates
• Updates from the State OOH
• School Expansion Efforts
• Workgroups

Next Steps

Partner Updates and Announcements



Prize Opportunity!

Scan QR Code

Please make sure to include 
YOUR FULL NAME AND EMAIL 

to receive your prize.

Chance to win a Spring Lily and 
Amazon Gift Cards!

Smile SBC Advisory Committee Meeting 2023

No government funds are used to purchase prizes.



Smile SBC Partner Page:
https://smilesbc.org/partners-providers/ 

Contact us for the pledge form!
info@smilesbc.org 

Pledged Partners

Smile SBC Advisory Committee Meeting 2023
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Oral Health Spotlight

Smile SBC Advisory Committee Meeting 2023

El Sol Neighborhood Education 
Center- Home Visiting Program

Marcela McKenna, Program Manager



Smile SBC Health Education Updates

February National Children's Dental Health Month



Smile SBC Health Education Updates

National Children's Dental Health Month



Smile SBC Health Education Updates

National Children's Dental Health Month

NCDHM Bundles

• DPH Health Clinics
• Black Infant Health Program
• WIC – 15 centers
• Vital Records
• Department of Child Support Services
• IEHP Community Resource Centers
• NAEBOR Clinic



Smile SBC Health Education Updates

• Press release, newsletters, billboards, bus 
shelters, social media ads, and radio spots

• Feb. 2 at E. Neal Roberts Elementary School in 
San Bernardino

Over 60 kindergarten and transitional 
kindergarten (TK) students received  
dental health assessments 

Appearance by Potter the Otter!



Smile SBC Health Education Updates

SmileSBC.org Page Views 
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2022 Campaign 2023 Campaign

2022 Campaign - 5,091 views 
2023 Campaign - 9,616 views     

=
88% increase in page views

Media, Digital and Social Coverage of 'Little Teeth, Big 
Responsibility' Campaign



Smile SBC Health Education Updates

Smilesbc.org/Find-a-Dentist Page Views

Previous page path:
2022 Campaign – 31
2023 Campaign – 32

Up 3%

Next page path:
2022 Campaign – 96

2023 Campaign – 133
Up 38%
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Events and Activities
Smile SBC Health Education Updates

DECEMBER
17, 2022
SBCUSD- SB High 
School Health Fair

FEBRUARY
3, 2023
HAFDRA Screening 
Event – Rim of the World 

DECEMBER
19, 2022
Dept of Child Support 
Services tabling

FEBRUARY
22, 2023
SBCUSD Cal Safe Resource 
Fair for Teen Parents



Events and Activities
Smile SBC Health Education Updates

MARCH
11, 2023
Child Care Resource 
Center Family Play Day

MARCH
31, 2023
IEHP Dental Day-
Victorville

MARCH
14, 2023
El Sol Home Visitor 
Training

APRIL
01, 2023
Spring Into Action Health 
Fair- Victorville



Events and Activities
Smile SBC Health Education Updates

APRIL
05, 2023
Health Fair for SB 
County probation

APRIL
01, 2023
Spring Into Action Health 
Fair- San Bernardino



Smile SBC Health Education Updates



Smile SBC Health Education Updates



Smile SBC Health Education Updates

Follow and like us at 
SmileSBC_DPH



Program Updates – State OOH Update

CALIFORNIA SMILE SURVEY 23/24

Determine prevalence of oral disease in 
the state and county. 

Screen kindergarten and 3rd grade   
children 

2019 = 2 out of 3 kinder and 3 out of 4 
third graders had experienced tooth decay

CARE COORDINATION SYSTEM
In process at the state

Will bring info to the school workgroup



Program Updates – State OOH Update

CA Oral Health 
Technical Assistance Center

https://oralhealthsupport.ucsf.edu/resource-center



#Program Updates

GOALS

Increase existing districts/schools & MOUs with new districts/schools

Increase kindergarten assessments (KOHA)

Increase reporting in SCOHR (System for California Oral Health Reporting)

Increase sealant prevalence

Decrease disparities

School Expansion Efforts



#Program Updates

PROGRESS

Five (5) partners contracted to expand kindergarten assessments

New, expanded partnerships with SB County Superintendent of Schools and CAHELP

Outreach to districts expanded

SCOHR accounts established for additional school districts

Discovered 3 previously unknown school dental providers

New agreements with 4 school districts

Portable equipment received and will be distributed soon

School Expansion Efforts



Program Updates

Developing Education Materials



Program Updates

Developing SCOHR Guide



SCHOOL PROGRAMS

Increase in current schools and expand to additional
Increase SCOHR reporting
Improve referrals/linkages (warm handoffs)
Regional collaboration

EVALUATION AND QUALITY IMPROVEMENT

What measures are most useful to Smile SBC and partners
Develop tools to collect data
Integrate into other workgroups

Program Updates

Workgroups



Next Steps

• School Program Workgroup - Regional
• Continue School Program Expansion Efforts
• Distribute Equipment for School Programs
• Events and Classes – Seek out new opportunities and partners
• In-Person Advisory – June/July

Smile SBC Advisory Committee Meeting April 2023



Smile SBC Email
info@SmileSBC.org

CONTACT US
Smile SBC Website

www.SmileSBC.org

Smile SBC Advisory Committee Meeting 2023



Partner Updates
And Announcements

Smile SBC Advisory Committee Meeting 2023



Prize Opportunity!

Scan QR Code

Please make sure to include 
YOUR FULL NAME AND EMAIL 

to receive your prize.

Chance to win a Spring Lily and 
Amazon Gift Cards!

Smile SBC Advisory Committee Meeting 2023

No government funds are used to purchase prizes.



Smile SBC Email
info@SmileSBC.org

Thank You!

Smile SBC Website
www.SmileSBC.org

Smile SBC Advisory Committee Meeting 2023


