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What is CAIR? 
• A secure internet-based immunization 

registry for California
• Tracks patient immunization and TB test

information & stores it in one permanent 
location.

• Reduces over immunization due to lost records 
by consolidating immunizations recorded by 
different providers. 

• Helps reduce missed opportunities
• Increases immunization coverage rates
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Soon to be 
Statewide!



Many types of organizations use CAIR
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Licensed Childcare Facilities
College/Universities

Corrections Facility – All Ages
Fed-Qual or Rural HC

Foster Care
Local Health Departments 

Health Plans
HIE/Data Aggregator

Home Health
Hospitals

Indian Health Svcs
Pediatrics

Pharmacies
Private Practice

Schools/School Districts
State Public Health

Urgent Care
WIC



IZ History & Recommendation Screen  
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Immunization 
History

Recommended 
Vaccines



Reports 

Patient Specific Reports
• Immunizations Needed / Routing Slip
• Immunization History Report
• Yellow Card
• TB Report
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Routing Slip

Patient Demographics 

Immunization History 

Immunizations Due
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Immunization History Report
Detailed summary of immunizations 
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CAIR Immunization Record
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Vaccine Inventory Reports

• Doses Administered Report
• Vaccine Eligibility Report
• State Supplied Vaccine Report
• Many other reports to help track your 

inventory and keep clinic operations in line
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Existing site using CAIR?

CAIR 
Account 
Update 
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CAIR Account Update 

For existing organizations:
• Update site information
• Request New User accounts
• Deactivate/upgrade/downgrade user accounts
• Add Clinicians (Shot givers)

Note: If you are a new site, you must first enroll in CAIR 
before using Account Update 
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CAIR New Enrollment



Enroll your organization with CAIR

2 options  

• Enroll to submit information 
electronically from your EHR -
Data Exchange 

Or 
• Enroll to submit information into CAIR 

manually
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CAIR User Interface (UI)
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• CAIR User Interface (UI) providers log into CAIR 
directly and manually update existing records, 
create new patient records, add historical and 
new doses, and run patient and provider-level 
reports

• Providers may use the Inventory feature to track 
vaccine inventory in CAIR and pull inventory-
linked reports

• Users must receive CAIR training to enter doses 
and manage inventory



CAIR – Data Exchange (DX)

What is DX?
• Submit immunization data to CAIR from your EHR 

system
• Approximately 84% of sites submit electronically
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CAIR – Data Exchange (DX)

Sites enrolled in CAIR Data Exchange-
1. Record doses given to patients in EHR 
2. EHR sends dose information to CAIR
3. CAIR sends an Acknowledgement message 

back to the EHR
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CAIR Bidirectional Data Exchange

• Ask for and receive data from CAIR, 
electronically

• Can send patient history with or without 
recommendations

• Learn more at   CAIRweb.org

*Formal Bidirectional enrollment & testing 
process required 
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Data Exchange Auto-decrement

• DX messages sent to CAIR can decrement 
doses from CAIR inventory for shots given in 
your EMR.

• Manage inventory in CAIR is required.
• Learn more at 

CAIRweb.org



CAIR User Roles 
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User Training Requirements

• Read-only Users: No Training. Provided user guide 
and login instructions.

• Regular Users: Live interactive webinar training. 
Participation required. Training takes 2 hours.

• Power/Inventory Users: Required to take a 
Regular training first, then Inventory training.  
Inventory training takes 1 hour.

• DX Quality Assurance: No training.  Provided user 
guide and videos 
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Post training support 



2019 Measles outbreak
Clinics currently 
enrolled in CAIR 
http://cairweb.org

• Run reports

• Need to check if  
patients MMR doses 
have been 
documented in 
CAIR?  Request New 
User accounts for 
staff to have “Read 
Only” access.
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http://cairweb.org/


What’s Next?  

• Fix all known bugs
• Implement key enhancements
• Training & support on additional features such 

as Reports & Reminder/Recall
• Data sharing with the 2‘independent’ CAIR 

Registries – San Diego & San Joaquin Valley
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Learn more about CAIR
http://cairweb.org

25

http://cairweb.org/


• Local CAIR Representative (LCR) –Orange, Riverside & Imperial
– Heather Murphy

Phone: (714) 834-7876
Email: Heather.Murphy@cdph.ca.gov

Local CAIR Representative (LCR) – San Bernardino & Central Valley
-Giselle Garcia

Phone:  (559)228-5804
Email: giselle.garcia@cdph.ca.gov

• Data Exchange Support:  
Phone: 1-800-578-7889 press option #3
Email: CAIRDataExchange@cdph.ca.gov

• CAIR Help Desk: 
Phone: 1-800-578-7889 press option #4
Email: CAIRHelpDesk@cdph.ca.gov
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Thank You!

mailto:Heather.Murphy@cdph.ca.gov
mailto:giselle.garcia@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov
mailto:CAIRHelpDesk@cdph.ca.gov

	Slide Number 1
	What is CAIR? 
	Soon to be Statewide!
	Many types of organizations use CAIR
	IZ History & Recommendation Screen  
	Reports 
	Routing Slip
	Immunization History Report�Detailed summary of immunizations 
	CAIR Immunization Record
	Vaccine Inventory Reports �
	Existing site using CAIR?
	CAIR Account Update 
	��
	Enroll your organization with CAIR
	CAIR User Interface (UI)
	CAIR – Data Exchange (DX)
	CAIR – Data Exchange (DX)
	CAIR Bidirectional Data Exchange
	Data Exchange Auto-decrement
	CAIR User Roles 
	User Training Requirements
	Post training support 
	�2019 Measles outbreak�
	What’s Next?  
	���Learn more about CAIR���
	Slide Number 26

